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Be Limitless.

a

\|
A
[ .

. R B R R O BoE ; " 41 £ ¥ 1 - - ! o % ; Com
| o -
.II.n'I T . 1 1
; 3
Wt 2= =& 2 F % B ¥ & . L3 L S — . S S BT R - - W ' = e

L

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



Password Manager Powered By:
Secure Cloud Services for your online business since 1999. Lastpass oo e |

.Reliable .Secure .Speed .Scalable .Manageable .Compliant
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XcellSecure

s B e Password security can't walit.
= e ks

kst EEENE ol Secure every password-protected entry point
ETAX ek vl to your business.Just remember your master

password & LastPass remembers the rest.
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Features
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Admin Single Password Directory Sharing Security Federated
Controls Sign-0n Management Integration Login
Key Facts
Q L = '
s 0 - ©, vl
g o o x
Passwords are Poor habits = Password sharing Productivity is IT lacks Employees leave
cumbersome more risk IS a pain impacted control with access

Start safeguarding your passwords today https://www.xcellhost.cloud/passwordmanager *w
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XcellSecure | Password Manager

Benefits
5 I )
4 \ B |

O re Es = P S

Unlimited Simplified Priority Multifactor Desktop Plugin Share Password Encrypted File

sync collaboration support Authentication & Mobile App without seeing them Storage
Business Plans

i Teams Enterprise MFA Identity i
I |
i Monthly Price T 299/user X 499/user T 199/user T 699/user i
| |
i Users 5-50 users 5+ users 5+ users 5+ Users i
i |
i Admin Dashboard ® @ 0] 0) i
i Zero-knowledge Security Model ® @® O, ® i
| I
. Password Management ® ® 0 |
I I
i Direct Integration ® ® ® i
i Sigle Sign-On O, O i
| |
i Multifactor Authentication 2-Factor 2-Factor Adaptive Adaptive i
I |
i Policies Standard Advanced Advanced Advanced i
i Reporting Standard Advanced Advanced Advanced i
| |
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GOTOMyPC Powered By:

Secure Cloud Services for your online business since 1999. MY
.Reliable .Secure .Speed .Scalable .Manageable .Compliant GOTO MVPC

Remote Access You Can Count On

No matter where you are or what you need to do,

remote access benefits both you & your business.

AT CHOL cws@eRABER P eed s

e ———

. !. — Irl-_.-—u;;l';.--n { — . = - = L.. .I. e J—'?_-_-_-'-—,-— % == ‘ e, =]
ML 208" - ECQe00k |

Why GoToMyPC
e
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Remote Access Easy Installation File Transfer Multi-Monitor Support Sound Copy and Paste Privacy
Features
il 5LA
. a®o Hia . 3 @ —
. 0 o %o = e %Jhg (=g
), o g "D
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End to End Manage Groups Central Billing Desktop Shortcut Generate User Remote Easily Manage Employee retention
Encryption Features and Security for Users & Guest Invite Reports Printing Your Team & work flexibility.

Learn More ,https://www.xcellhost.cloud/gotomypc *w
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XcellOffice | GoToMyPC

Benefits

+d

Maximum Optimal
Security Performance
Plans

PERSONAL

2: 2499 /computer/mo*

One user with one or more

computers to access.

1 User

Unlimited Remote Access

End to End Encryption
File Transfer & Sync
Remote Printing
Mobile Apps

Free 24/7 Support

(R www.xcellhost.cloud

@

Monitor

Centralized

Usage Billing Policies

PRO
2: 4699 /2 computer/mo*

Small teams that need

admin access to multiple users.

2-50 User

Unlimited Remote Access

End to End Encryption

File Transfer & Sync

Remote Printing

Mobile Apps

Free 24/7 Support

Administration of Accounts & Users
Central Billing for Users

Easily Switch Users

Monitor Usage

Comprehensive Reporting

Security & Organization

® b

24x7 Expert
Support

4

Scalability Reliability

CORPORATE
Plans starting at ¥9999/mo*.

Large teams needing invoiced
billing, more admin control.

104 User

Unlimited Remote Access

End to End Encryption

File Transfer & Sync

Remote Printing

Mobile Apps

Free 24/7 Support

Administration of Accounts & Users
Central Billing for Users

Easily Switch Users

Monitor Usage

Comprehensive Reporting
Dedicated Account Manager

Wake on LAN

Manage Groups Features and Security

More than 1 Administrator

&) +91-22-67111555

@ sales@xcellhost.cloud

YW @xcellcloud



GoToMeeting
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' Campaign Name Type  SunDate EndDate Days _'oy  3ov Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jor Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

1 Govenment - Federal 1PE 2 EnTO0tE 195 21

1 Govemmant - Stale and Local 1PE L2506 BROME 18 Fd

4 Gepssarirssn - Infermatonal IPE 206 A0 B4 . ]

§  Madia Companies - East Coasl 3PE 222016 162017 40 ]

§ Media Companies - Weal Coast IPE 22018 22T ¥ 15

T Serall Busneses - Morthass 1PE MG 132016 21 3

1 Small Businesses - Nofttmes APE 3018 2T 36D ]

#  Food and Beverage Companiaa 3PE N6 2T 250 Fi )

10 Small Retad Stores 1PE kT TN 142 17

1 Community Association Nutes 402018 4290017 88 o0

o
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Single Admin Meeting Diagnostic Active Directory
Sign-On Center Reports Connector
a®o Ha
il e e
Mobile Screenshare Personal Meeting Unlimited
Applications & Draw Room Recording

Secure Cloud Services for your online business since 1999.
.Reliable .Secure .Speed .Scalable .Manageable .Compliant

Powered By:

12 GoToMeeting s

Built for collaboration — for any type of business

With a permanent meeting link, people are only one click away from

joining at any time.

L

InRoom Link Business Meeting
(H.323, SIP) Messaging Transcription

Video to Call Calendar
Slides Me Integrations

Learn More ,“https://www.xcellhost.cloud/gotomeeting W

(R www.xcellhost.cloud

YW @xcellcloud

5LA
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Crystal Clear Downloadable Admin
Audio Reports
.
A"
25 Active HD 250
Webcams Participants

&) +91-22-67111555

@ sales@xcellhost.cloud




XcellOfhice | GoToMeeting

Benefits

# ©

Faster Decision
Making Together

Easy-To-Use

Plans

STARTER
< 1099 mo~*

Collaborate Better Connect On-

PRO
< 2099 mo~*

Security & Organization
The-Go Policies

# @ b

Automated Room Launcher &
Provisioning Cloud Recording

Voice Commands
& Commuter Mode

PLUS
T 2899 mo*

10 Participants

Web Audio

Screen Sharing

Unlimited Meetings

Dial in Conference Line
Business Messaging

HD Video with 11 Webcams
Call Me

Secure

24/7 Customer Care

Mobile Apps

(R www.xcellhost.cloud

150 Participants

Web Audio

Screen Sharing

Unlimited Meetings

Dial in Conference Line
Business Messaging

HD Video with 25 Webcams
Call Me

Secure

24/7 Customer Care
Mobile Apps

NEW! Meeting Lock
Personal Meeting Room
Unlimited Recording
Drawing Tools

Keyboard & Mouse Sharing

Active Directory

250 Participants

Web Audio

Screen Sharing

Unlimited Meetings

Dial in Conference Line
Business Messaging

HD Video with 25 Webcams
Call Me

Secure

24/7 Customer Care
Mobile Apps

NEW! Meeting Lock
Personal Meeting Room
Unlimited Recording
Drawing Tools

Keyboard & Mouse Sharing
Active Directory

InRoom Link

&) +91-22-67111555

@ sales@xcellhost.cloud

YW @xcellcloud
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GoToWebinar R
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Keep you.r audience engaged.

- -
- >

e 4170

Pog ot ad . ¥ Lo Wemes ey
2750 s e . T Transform your online events into engaging experiences you and your
65% II I I I I I - AN attendees will look forward to. GoToWebinar webinar hosting services
A=e~tamca r ’l' . ‘

s o e o ¥ _ _ _ : .I,ﬂ' .

.

& tools make It possible.

Features
. SLA
a0 [ 1™ g V) e
] e®o ol | x 3 e
i @ P : N~ A\
HD Video Host One-Click Real-time Live audience Computer audio Present to a Large Cloud
Broadcasting Controls Screen Sharing Polls Q&A & phone dial-in Audience Recording
i SLA
a0 Ha -y V) -
] 9o Wy < x 2 e
- g dain : N~ A\
International Custom invitation Audience Waiting Custom Live Attendee Presenter green Analytics & Source
dial-in numbers & reminder emails Room Branding Chat room Statistics Tracking

Learn More;’fhttps://www.xcelIhost.cloud/gotowebinar \

&N www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-671115565



XcellOfhice | GoToWebinar

Benefits

# ©

Invite and Tell Your Raise
Promote Story Engagement
Plans

STARTER
X 6399 mo*

100 Participants

Reporting & Analytics
Polls, Handouts, and Q&A
Full Service Registration
Automated Emails
Custom Branding
Integrations

VOIP, Phone & Toll Free
Online & Local Recording
GoToStage

1 Channel Page

(X www.xcellhost.cloud

Analyze and

PRO
X 14999 mo*

500 Participants

Reporting & Analytics
Polls, Handouts, and Q&A
Full Service Registration
Automated Emails
Custom Branding
Integrations

VOIP, Phone & Toll Free
Online & Local Recording
GoToStage

3 Channel Pages
Simulated Live
Certificates

Source Tracking

Video Sharing

No Download

Security & Organization Scalability Reliability
Convert Policies

# @ b

24x7 Expert
Support

PLUS
X 30999 mo™

1000 Participants

Reporting & Analytics
Polls, Handouts, and Q&A
Full Service Registration
Automated Emails
Custom Branding
Integrations

VOIP, Phone & Toll Free
Online & Local Recording
GoToStage

5 Channel Pages
Simulated Live
Certificates

Source Tracking

Video Sharing

No Download

&) +91-22-67111555

@ sales@xcellhost.cloud

YW @xcellcloud
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GoToTraining
Secure Cloud Services for your online business since 1999. @ GoToTr'a | N | ng E&;Me@

.Reliable .Secure .Speed .Scalable .Manageable .Compliant

XcellOffice

IDEATION
Begin the brasmstorming phase by
storyboards for all ideas from
start to finish.

Deliver the learning experience your audiences demand.

RESEARCH
Begin to look at the marketplace
you are choosing to launch . . . . . . .
iy GoToTraining 1s the simplest answer to online learning, with the most
% TaTrain n; c;'-r-ﬂ. reconding = s .
g —— reliable features to help you before, during & after your sessions
Sample Class Template
Training ID# 811-967-148
& Gololraining
Features Benefits
%o 19 - $orod
" DM gy o % Q
J iy ¢ N,
Breakouts Online Recording Certifications Email Chat Hand Easy-To-Use Reliability Scalability
with HD Faces Invitations Raising
.
a®o ]9 b '*‘*'
= °§e G < b
: . . o A
Tests & Mobile Evaluations Desktop/Application Full-Service Content 24x7 Expert Security & Organization Repoting
Polls Training Sharing Registration Library Support Policies

Learn More ,https://www.xcellhost.cloud/gototraining \

'
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XcellOfhice | GoToTraining

Before Your Class During Your Class

# © D

Custom RevStream Payment Content Test and Student Whiteboard
Registration Processing Sharing Polls Engagement Sharing
Plans

STARTER PRO
% 7999 /PerOrganizer 2: 1 1 999 /Per Organizer

25 Attendees 50 Attendees

i

After Your Class
Reporting Certificates of Recording
Completion

PLUS
% 22999 /Per Organizer
200 Attendees

Online Course Catalogs Online Course Catalogs

Polls, Tests & Evaluations Polls, Tests and Evaluations

Material Management Material Management

Recording Management Recording Management

Reporting & Analytics Reporting and Analytics

Android & iOS Apps

Android and iOS Apps
GoToMeeting 25 GoToMeeting 25
RevStream RevStream

Breakout Collaboration

Custom Registration

Anytime Trainings
Certificates

Online Recording with HD Faces

Online Course Catalogs
Polls, Tests and Evaluations
Material Management
Recording Management
Reporting and Analytics
Android and iOS Apps
GoToMeeting 25
RevStream

Breakout Collaboration
Custom Registration
Anytime Trainings
Certificates

Online Recording with HD Faces

@ sales@xcellhost.cloud

(R www.xcellhost.cloud

YW @xcellcloud

&) +91-22-67111555
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GoToConnect
Secure Cloud Services for your online business since 1999. }I{ GOTOCOnnect

XcellOffice .Reliable .Secure .Speed .Scalable .Manageable .Compliant Powered by Jive
ISLIEWiS.C}I' ashbaard@
m Agents Overview Averages Queue Totals
5 o T TR TG T
o~ e 0i3s @ <~ 2 . ONESIMPLE, SEAMLESS, RELIABLE PLATFORM
3 @ o we Attended 10 .

Last Monday Last Monday
@ o v 08:28 10

il FOR VOICE & VIDEO

On Call 05:36 Agent Seven Agent Seven Caller Seven 4007 Sales
On Call 06:24 Agent One Agent One Caller Four 4004 Customer Service —— :;:;: ;2; = . .
On Call 06:25 Fifteen Agent Agent Fifteen  Caller Sixteen 4016 Tech Support it :.n;:dw o 5?; Ke e p yo u r b u S I n e S S p rO d u Ct I Ve a n d fr u S t r a t I 0 n - fre e
On Call 06:26 Twelve Agent Agent Twelve  Caller Eleven 40N Customer Service Rt LRI o N LR T (e J
04 06:29
On Call 06:27 AgentFive Agent Five Caller Twelve a0z Customer Service —
On Call 06:28 Eleven Agent- Agent Eleven Caller Thirteen 4013 Customer Service m Hr:::l':qn .
Idle -=- Emanual-Testing Agent Agent ET - - | 1 Anendes :;,:Tm 0o% u:
Features
- SLA
a0 19 x 1 @ =
. o@o < 2 4
k_) s o e -‘\&,
Custom Call Find Me, Team-based call Screen Call Me Personal Meeting Call Born in the
Routing Follow Me distribution share Rooms Analytics cloud
Benefits
o 5LA
a0 19 s V) —=
s 0% < L2 D
— L-) g . NP~ A N
. | —
Scalability & Security & Organization Cloud Centralized Out-of-the-box Dashboards to monitor Bring Your Own Carrier 27x7 Expert
Reliability Policies Collaboration Management Integrations the quality & health (BYOC) Support

Learn More f:fhttps://www.xcellhost.cloud/gotoconnect ‘

&N www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-671115565



XcellOfice | GoToConnect

What's Included

3 N\ 2,

Voice Features Call Management Features Call Center Features Video Conference Features
& Cloud PBX  Call Routing ¢ Advanced Ring Strategies ) 250 Meeting participants
® Custom Hold Music ¢ CallerID ) Pre-Call Announcement » Up to 25 HD video feeds
(» Dial Plan Editor ¢ Do Not Disturb ) Unlimited Call Queues ) One-click screen sharing
) International Calling ¢ Find Me/Follow Me () Wait Time Announcement () Personal meeting rooms

Dashboard

Favorites
& o Andrew Stonehocker

& Katie Wesley

! Henrietta
\ Movola Technologies
9:38 AM MST s

Connected il 0:01:45 = Sa-dla-uym Le e ﬂ
w Shorwbakar
brirg .
Sadur Mye

Recents

& Bryn Mitchell

ﬁm—m— D [] [B01)977-66T 3 . .
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W N A g ey
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ooy Lry it W OR LTS AN e Beartry mewd m
mh - ecers B el e bbb . Tha o -+ = B 7 aas E [ﬂ“ﬂmﬂﬂn ol )
- o Sipearirngy i P o Bk effechive ¢ Do o) P B B ) i ol = ;
My meeting room Sactia Mysry
"ﬁxmm= @ ﬁ‘!‘mlhu!,wmml-muu -:- -
Herviotin Waliei Sastin Mywrs
mlww-mm atty g jﬁ| *. CONNECTED — 0O 1
demanda ! | m Qg 1o 3o & ballar
LF ) ey Thusndog, oe Pl
moo UG WA
COMMUNICATIONS. UNIFIED. SAVE INSTANTLY ON VOICE CALL, MEET, MESSAGE

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



Ope nVO|Ce Powered By:
(Qw Open\oice

Secure Cloud Services for your online business since 1999.
.Reliable .Secure .Speed .Scalable .Manageable .Compliant

i : : .
The clear solution for business communication.

Conference-calling technology you don't have to think about -

It just works.

Features
-
a0 Hia ‘1t
. °@° G s
il 20y S
Reservationless Outlook Integration Unified Administration Center Mobile Apps Global Access Free Call Recording
Benefits
v .
a0 [ 1%y e O
=] o n G < 3
= Gl S weu's N LU
View View 24X7 Expert Centralized Scalability Reliability Security & Organization
Admin Billing Support Management Policies

Learn More ;’fhttps://www.xcelIhost.c[oud/ openvoice \

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



XcellOffice | OpenVoice

Benefits

New Conference \]

B e O DI | |
, | OpenVoice Confeene sos-s0s-617
% ?:;.::ﬁ?u.ﬂuz;: United Statll".l 1‘-_“. fa"'r
~.-.| 1888 585 / N — ;’ .
\ Toll Free I,-' Starts May 27, 2016 9:00 PM
\ ; Ends 10:00 P
NSbinis= —
One-Tap Join Fast Scheduling
No need to enter access It's easy to schedule a

codes to conference numbers. conference & invite attendees.

Plans

OPENVOICE
Freephone Audio Conferencing

% 6.00 / minutes*
Up to 500 Participants

."f. ¢ i -i"-,_ [ LW
mhnference
Wy Lo \ s
|
My Cx { Start Call |
Stay Start Call
cheduled Confe «H{GﬂfEﬂ’EﬂEEE /4 / Am '
r _.-'
Sty in Weekly team mﬁq —— ~ 4 f Vil be late 'l'li':l'l‘#ﬂ'ﬂﬁl §
16 ming  10:00 AM - 11:00 AM ~ [ "",.'_'jﬂ-" e h
Ocganizer: Nicki Snyde ( Let's reschedule SRS
- Fig = b Fishime T 1 canﬂe} !
M‘a .-"r
- -
.

-‘—\_\_\_\_ ___,—I-

Host Conferences Email Notifications

Start an ad hoc or scheduled

[ B :.. = '..' e 'i_:' N ¥ - E = |Ir --\.. r o :
Running late? Send a quick note

conference call. to let your attendees know.

OPENVOICE INTEGRATED
Freephone Service for GoTo Products

% 6.00 / minutes*
Up to 1000 Participants

Freephone Numbers for over 50 countries
Outlook Integration for easy scheduling
Free mobile apps

Multi-user management portals

Free call recording and storage

24/7 support

(R www.xcellhost.cloud

Freephone Numbers for over 50 countries
Automatic integration with GoTo products

Call Me option for GoToMeeting attendees

VoIP and toll still available
Free web and audio recording

24/7 support

&) +91-22-67111555

@ sales@xcellhost.cloud

YW @xcellcloud



Interactions

Active engagement

Prepared responses

F F F F §F §F & F §F "'

Bold360 (Al Bot)

Secure Cloud Services for your online business since 1999.
.Reliable .Secure .Speed .Scalable .Manageable .Compliant

Visitor information and
interaction history

Powered By:

Lold360

by LGQME@

Discover Technology to Humanize the Customer
Experience
Al wherever your customers & employees need it most — from online

to the front desk.

Features
v
%o Hia Y
- v o, ‘ _o k_) E cee ‘:" %
4 . . L ]
Chat & Live Chat Agent Al Al Self Integrations &
Messaging Software Productivity Chatbot Service APls
Why Choose Bold360
- Ny
a0 Ha x A &
o] °@° ™ < 3
B teees . <
Bot + Agent Conversational & Knowledge & Scalability Reliability Security & Organization 24X7 Expert Centralized
Harmony Proactive Al Insights Policies Support Management

(R www.xcellhost.cloud

Learn More ,~https://www.xcellhost.cloud/bold360*y

@ sales@xcellhost.cloud

¥ (@xcellcloud G) +91-22-67111555



XcellOffice | Bold360

Plans

STARTER PLUS Al
X8299 322499 On Request

Single agent workspace for omni-channel Powered by Artificial Intelligence to deliver Powered by Artificial Intelligence to help every

engagement & support. better customer service. customer facing employee.

Live Chat (Desktop & Mobile) Conversational Al Engine Natural Language Processing
In-App Mobile Chat (Mobile SDK) Natural Language Processing Portal templates

Email Al Powered Self-Service Knowledge Base

Text Messaging Chatbots Salesforce Integration
Facebook Messenger Virtual Agents Chrome browser extension
Video Chat Dynamic Search Bar Article suggestions

File Transfer Resource Management Comments

Co-browsing Knowledge Base Actions Bar

Visitor Monitoring Smart Routing Insights Dashboard

Chat Experiment Engine (Multivariate Testing) Smart Agent Bot Assistant

Skills-Based Routing Voices Dashboard

Salesforce Integration Customer Intelligence

Zendesk Integration
Google Analytics Integration
Auto Translation (Lionbridge Integration)

Multiple APls

Reporting

Automatic Distribution (AD)

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555




Rescue Lens Powered By:
Secure Cloud Services for your online business since 1999. O Rescue Ey Me®)
ogMe

.Reliable .Secure .Speed .Scalable .Manageable .Compliant

Get a remote support tool that can keep up.

Rescue features let you provide a seamless support experience

for end users, with efficiencies built in for your support team.

Features
-
a%o []19 %1 &
o] °@e G u 3
> 4 . . L]
Remote Mobile Video Integrations Security Administration & Customization Branding
Support Support Support(Lens) & APIs Reporting
Benefits
o 5LA
a%o Hia ! e
| PEI e A N
il R oy,
Scalability & Security & Organization Helpdesk software Remote control & Centralized Month-To-Month 27x7 Expert
Reliability Policies integrations file transfer Management Flexibility Support

Learn More ,https://www.xcellhost.cloud/rescue *w

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



XcellOfhice | Rescue Lens

Improve Your KPIs Using LogMeln Rescue

First call Customer

Average handle Net promoter

resolution (FCR): time (AHT): score (NPS): satisfaction (CSAT):
Increase up to Up to 15% Increase up to Increase up to
38 points savings 50+ points 28 points

Plans

Rescue Remote Support Mobile Support Upgrade

8299 /month 22499/ month

The premiere remote support solution Recommended for teams with advanced
to service computers on-demand anywhere reporting, integration & mobile support
with a dedicated license for every agent. needs with a dedicated license for

every agent.

Named/dedicated license Named/dedicated license

24x7 Support 24x7 Support

Remote control & file transfer Remote control & file transfer
Remote diagnostics Remote diagnostics

Branded calling card Branded calling card
Unattended access Unattended access

Helpdesk software integrations Helpdesk software integrations
Reboot and reconnect Reboot and reconnect

Top smartphone and tablet support
SMS connection method

Mobile device configuration
Co-browsing

Push various profiles and settings

SDK for in-app support

&N www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-671115565




RescueAssist powered By

Secure Cloud Services for your online business since 1999. et
.Reliable .Secure .Speed .Scalable .Manageable .Compliant 0 rescue s 5 IS\ qu(I:

| @ Customer Fis Edd Vew Haskey Boolmarss Dewslop  Window  Hislp = oon . Mon 10 O = |

. Frictionless support that goes anywhere.

— Resolve customer issues in record time.Powerful

S47 365 420

Flp ) e Faa g™ ek el F i Y

B Fogped Bereds Cordnd s e it farewr

i Pk i e B e e

== e support from desktop or mobile.

Why Choose RescueAssist

O -
(1 220 = ) @
e ﬂ o »

Web Remote File Multi-Monitor Multi-Session Slack
Console Diagnostics Transfer Navigation Support Integration
Benefits
i 5LA
a0 4 ¥ & =
s o®o <> <2 o
T by -‘ BN
il e e N P
Session Shared Session Session Remote Control Active Directory Device Two-Factor
Transfer Access Recording Reporting and View Connector Groups Authentication

Learn More ;’fhttps://www.xceIlhost.cloud/ RescueAssist k

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



XcellOffice | RescueAssist

Benefits

# ©@ b

it

@ b

Unlimited Live Unattended Computer Centralised Single Security & Organization Scalability User Profile Switch 24x7 Expert
End-User Support Access Admin Sign On Policies & Relability & Reboot Computer. Support
Live Remote Support Unattended Access

B

8 8 © © D

# © b

Start a support Invite the See & control Set up remote View the list of Connect Optimal Secure Remote End-To-End Firewall
session. customer. the computer. access. computers. anytime. Performance Password (SRP) Encryption Friendly
Dashboard
@00 (< I8 WWW.rescueassist.com o th .

O Dashboard Sessions

DOWNLOAD UNATTENDED INSTALLER

NAME STATUS
~+~ CREATE DEVICE GROUP IP ADDRESS ACTIONS
H.Andrew PC ® Online
12.001.2834
All Devices (233) : :
19293_Mac_EngineComp ® Online
829.3728.112
Server_ 28451 FLOOR_2 ® Online 1931.1123.223
Dell PCs /P
) . . 4
L Dorothy's_Mac ® Offline 223.9182.333
122.3.112341.11
Server 28371 FLOOR_ 1 ® Online
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Scalability &
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User & Device
Management

Central

Secure Cloud Services for your online business since 1999.
.Reliable .Secure .Speed .Scalable .Manageable .Compliant
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Multi-Monitor Display Background Access Advanced Scripting Asset
& Support & File Transfer & Proactive Alerts Management
il
a0 [T1™ : 1
- v Y O k_) ) : {x
" £} il
Security & Organization Remote Antivirus Computer User
Policies Deployment Management Grouping Management

Learn More “https://www.xcellhost.cloud/central >\

Powered By:

@ Central 2%wo

Remotely deploy & automate routine IT tasks
~Reliable Endpoint Management & Security

&

AN

e P
Call Born in the
Analytics cloud

@ =

D

P
Computer Health 27x7 Expert
Monitoring Support

&) +91-22-67111555
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XcellOffice | Central

Plans
SECURITY INSIGHT

HD Remote Access
User & Device Management
Computer Grouping
Two-Factor Authentication
Deployment
Computer Search
Online/Offline Status
Multi-Monitor Display
Multi-Monitor Support
Ad Hoc Support
Mass Delete
Background Access
File Transfer
File Sharing
Desktop Sharing
Remote Print
Remote Sound
Desktop Shortcut
Host Preference Packages
API Access
Mobile Access
256-bit SSL Encryption
Premium Customer Support (purchase 3 modules)
Patch Management

Windows Updates

Application Updates

LogMeln Antivirus

Antivirus Management

One2Many Automated Task Management

Advanced Scripting

Self-Healing Alerts

Proactive Alerts
Asset Management
Dashboard & Reporting
Computer Audit & Inventory

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555
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Secure Cloud Services for your online business since 1999.
.Reliable .Secure .Speed .Scalable .Manageable .Compliant by LogMe®

XcellOffice
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Anytime, Anywhere Access to Your Work

oooooooog ! |

Je LT

Maximize productivity, enhance efficiency and better

serve your customers - whenever work calls.

I ——

Features

> "
oS0 we _ @ %ﬁg

Unlimited Access to Your Files

Multi-Monitor Remote Screen 1TB File Password
Display Control Sharing Storage Management Users & Your Applications
Benefits
SLA
020 ) [ ¥ —
o | - k—) e 'Q‘Q
& 44000 e %
Scalability Security & Organization Reliability Centralized Reporting Automated 27x7 Expert
Management Provisioning Support

Policies

1,

Learn More https://www.xcellhost.cloud/pro *
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XcellOfhice | Pro

Plans

Built With an Emphasis on Endpoint Security

Built with the highest standards of security and performance, including 256-bit AES encryption, dual passwords

and end-to-end authentication. We take security & protection of your important files, data, & personal information
very seriously. Get an in-depth look at the LogMeln Pro.

INDIVIDUALS POWER USERS SMALL BUSINESSES
R 2199 mo”* 4999 mo* R 9199 mo*
Access up to 2 computers Access up to 5 computers Access up to 10 computers
Remote Access Remote Access Remote Access
Unlimited Users Unlimited Users Unlimited Users
Remote Printing Remote Printing Remote Printing
1TB File Storage 1TB File Storage 1TB File Storage
Multi-Monitor Display Multi-Monitor Display Multi-Monitor Display
PLUS PLUS PLUS
1 FREE License to 3 FREE Licenses to 5 FREE Licenses to
LastPass Premium LastPass Premium LastPass Premium

&R www.xcellhost.cloud @ sales@xcellhost.cloud YW @xcellcloud G) +91-22-67111555



GoToAssist Seeit Powered By;

Secure Cloud Services for your online business since 1999. : !
.Reliable .Secure .Speed .Scalable .Manageable .Compliant @ GOTOASS|St See|t

XcellOffice

Live video sharing for fast, effective support.

Built for service and support professionals, GoToAssist Seeit

_'ﬂ é{% - ‘  2, makes it simple to help anyone with anything.
N

y

Features

5LA

090 9 % @ & =
% o-.-o " o x g ]
= L > 2 S‘\&

il - 4 T ~

Expert Mobile Session Camera Secure Web Built-in Customer Mobile Annotation Photo

App Recording Streaming Portal Audio App & Snapshots Management
Benefits

090 19 g
----- v
°Q9° i % &>
- il
IT support Maintenance and Field Service Claims Security & Organization Scalability &
professionals repair teams Technicians Adjusters Policies Reliability

Learn More ;’fhttps://www.xceIlhost.cloud/gotoassistseeit \
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GOTORoom Powered By:

Secure Cloud Services for your online business since 1999. * GoloRoom

.Reliable .Secure .Speed .Scalable .Manageable .Compliant by LogMe([p)

XcellOffice

SET UP IN MINUTES. MEET UP IN SECONDS.

Discover the all-new intelligent room solution.

MORE VALUE, NOT MORE SOLUTIONS FOR USERS WHO REVOLUTIONIZE YOUR IN-
WORK DON'T READ INSTRUCTIONS ROOM COLLABORATION

If you are the one who has to deploy and support your business’ technology,

GoToRoom was designed for you. GoToRoom setup and management are so You can ceal with endiess support ickels, or you can choose Golokoom. GoloRoom also offers an all-new Dolby-powered experience. Working together
simple that you get all the value of video conferencing without late nights or GoloRoom is so simple that most users successfully start, run, and end their with Dolby Voice, GoToRoom sessions become instantly enhanced with
extra aspirin. meetings on the first try—without reading the instructions.

intelligent features like attendee framing and crystal-clear sound — everything
you'd expect from Dolby’s world-renowned audio and video hardware. It's

never been easier to bridge the gaps between in-room and remote meeting
attendees.

Learn More ;’fhttps://www.xceIlhost.cloud/gotoroom ‘
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Global Reach - Personal Touch
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